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Save the Diagnostic Form in a file

1) Launch Easycom, write the command Ox1F 0x0A 0x74 0x3D 0x44 and execute it with
button “Envoi Chaine”.

EasyCom ¥4.1.4 - p
Transmettre Fichier

0 -
P progranmeh 73004462 hex |[ Chercher ] [ Erweni Fichier ] [IRepster , 7

c
D koctets/sec 2l |

Fichier Taille Drate *I g

C:\Temphprogramme 73004462 hex 4270 Apiil 18, 2008 Télécharger Logiciel

C:A\Documents and Settings\ffocheux\Bureau\lmag, F2004 October 17, 2014

C:hDacuments and Settingsiffocheu\Bureauilmag, 94468 October 16, 2014
C:ADocuments and Settings\ffocheux\Bureautmag 72004 October 16, 2014
C:ADocuments and Settingsifocheus\Bureautimag 72004 October 16, 2014
C:ADocuments and Settings\Mfocheux\Bureautmag 72004 Octaber 16, 2014
C:ADocuments and Setingshffocheus\Bureautimag. F2004 October 16, 2014
C:hDaocuments and Settingsiffocheus\Bureauilmag, 26804 October 16, 2014
C:ADocuments and Settings\ffocheux\Bureautmag 72004 Octaber 15, 2014
C:ADocuments and Settingsiffocheus\Bureau\lmag. 36232 October 15, 2014
C:ADocuments and Settings\ffacheux\Bureautmag 36062 Octaber 15, 2014 |

I J

Buffer Réception Enwoyer Chaine de Données

Hex ASCII | WiFoa743D 48 E

@Hex  Oas0I
I
Cammunication
Oseie  @USE OPaaléle O Ethemet
Farametres

| finkm TRITOM #D132405219 |

Trarsmission
= ).-| _S_M - -AS-Cﬁ ---S_M_ - - (& Normal
ex (U5H) wsh () Temps Réel Conlig Pilote

Statut
& ] 5]
Forlitle! ERREUR  FIN PAPIER
| Effacer Enreqistrer Afficher USM Woir Log [ Lottem Packet [ kiosk Packet

2) Wait around 10 seconds.

3) In the buffer reception area there is the diagnostic form content. To load it in a file use the
function “Enregistrer”

Cieerir Fichier Transmettre Fichisr —

[E AT emphprogramme’ 7 3004462 hex | [ Chercher J I Etwai Fichier ] [ Répéter | Pl
1o koctets/sec Dei (0|

Fichier Taille Date | 4 I —

C:AT emppragrammeh 73004462 hex 4270 April 18, 2008 Telecharger Logicisl

C:A\Documents and Settings\ffochewx\Bureautmag, 2004 October 17, 2014 Télécharger

C:ADocuments and S ettings\focheussB ureautmag 94468 October 16, 2014

C:\Documents and Settings\focheuxhBureaut mag 72004 October 16, 2014 PasserenMode-Boot
C:ADocuments and Settings\fochews\Bureaut mag, 2004 October 16, 2014
C:ADocuments and Settings\focheushBureautmag 72004 October 16, 2014
C:h\Documents and Settings\ffocheuxBureautlmag, 72004 October 16, 2014
C:A\Documents and Settings\fochew:E uieauimag 28804 October 16, 2014
C:ADocuments and Settings\focheushB ureautmag 72004 October 15, 2014
C:A\Documents and Settings\ffochewx\Bureautmag, 36292 October 15, 2014
C:ADocuments and S ettings\focheussB ureautmag 36062 October 15, 2014 *

I )

Buffer Réception Enwoyer Chaine de Données
Hex ASCII ~ [1Foa7es s |
020020 20 20 3000 0A - 20 20 40 65 7% 6 72 20 1 Meter e
S 72EIGE 7420 MW - MW M W IKN AW Print : L @Hex  OasCI
202020 20 31 37 3200 - OA 20 20 52 65 62 GF 6F 172 Reboo e
AWM ESTEEIGIES - D0 N NN AW N tDevice  : : .
5 USE () Paraliéle () Etheinet
W 2020 20 2020 32 13 - 0D 0A 20 20 46 65 61 64 5 Head (;) = G ke Otk
044 GLEDGLEF G564 - 20 20 20 20 20 20 3A 20 Danaged Rl
202020 20 20 20 20 4E - 4F 0D 0A 0D DA D 04 0D NO | iobm TRITON #0132403219
0A 0D 0A 0D 0A 0D 0A 0D - 0A 0D 0A il
T — — (& Mormal
R TOLLL (o) Ot e
Statut
2 o o
[AContoler  ore R Fi papiER

e = 1 s
I I [¥] Atficher USM Worr Log [ Lottery Packet [ Kiosk Packet
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4) Change the file extension from .bin to .txt, name the file and save it.

Erregistrer dans : V| 0 ? - '
> Iy Add-in Express
i ") i,'—._ﬁMa usique
tes documents @MBS images
recents A mes videos
= [3Mikogo
| I Téléchargements
Bureau
Mes documents |
Poste de travail !
Nom du fichier : | " i Vl [ Enregistrer ]
‘g Tupe: vl [ Annuler ]
Favaris réseau

Example of Diagnostic Form file

I Autotest.txt - Bloc-noies

=19

Fichier Edition Format Affichage 7
M~
W% piagnostics Form ¥ 3
- rReference Mumber -
Model KALYZ2402
serial 0132405210
Rewvision 0000o000a0
- Firmware (Id_Rew_Crec) -
BOOtStrap FI0048Y_02.02_4075
BootLoader: F300487_02.11_6ASF
Client F300488_02.48_ESET .
- Hardware -
Board 1d. : 3110574
CPU Clock Freq. : 120 MHz
Flash size(kKbytes): 512
RAM Size (Kbytes) 128
Max. POwar D55 ow
voltage To+24v
Low voltage Dect. on
system watchdog Ton
Eeprom Rew. o 0.004
.Cluster Erasing oooo1
- User Flash Storage (khytes) -
Max. Sector Size 644128
Logos/Fants Sector: &4
User Data sector o]
EasyFont sSector 128
- Mechanism parameters -
Type ICMARM Premium
Paper Type POS CLASS
Paper width T B0 mm
Print Density 100 %
Multi-heat mode : off
Max. Speed (mm/s) 250.00 =
2/2
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