Axiohm

Innovating for you

THERMAL PRINTING SOLUTIONS

EASYCOM Operating Guide

This guide provides first level information on the Axiohm software tool EASYCOM for
downloading, configuring and sending commands to Axiohm printer solutions.
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1- Select your Communication ( USB, RS232, etc)

RS232

1) First check the current baud rate. Print an autotest (Push paper feed and POWER ON) and check
the communication interface

2) Set the same parameters in EASYCOM (see example below)

Caommunication
@serie  (Ouss  OParallsle () Ethemnet
Parametres

Parité Data Bits
(COMT v | |Aucune  v| 8 v
Yitesse Contréle Flux Stop Bits
(115200 v | (DSReCTS v | |1 v|

{=] = ua i
Statut Contrdle Flux

DER CTS RING  DCD

3) You can check if you communicate operates by sending the command 1F 56 ( return Boot and
flash version)

Buffer Raceptian

2 WL S Al IS WS LS

(1F 56

Hex ASCI

30 2E 31 30 30 26 35 32 - 010052
i

EasyCom ¥4.0.7

Quwrir Fichier ~

N:yArchives'Fichiers Configuration MGE 77 00 000yversions apphcﬁhl| [ Chercher ] ] [ e [CIrepeter l:l
L 0

Fichier Taille Date *| fTelecharger Logiciel

M:yArchives\Fichiers Configuration 114 October 20, 20 —

M:\ArchivesFichiers Canfiguration .. 110 October 20, 20.. Télécharger R

M:yArchives\Fichiers Configuration 90 June 13, 2012 -

MNharchivestLogiciels embargqués d.. 3276.. October16. 20..

MyRéclamations Clients\Suppon Te 78 January 15, 20

M{Réclamations Clients\Suppor Te 78 Januany 16. 20

MNARéclamations Clients\Suppont Te.. 137 January 09, 20. T

MN4R&D ElectroniqueMIRES CLAS 231 January 03, 20

MN:RAD Electronigue\MIRES CLAS... 313 September 26..

MN4R&D ElectroniqueMIRES CLAS 221 June 26, 2012

MNAR&D Logicie \DOCUMENTS Cla..  3276.. October 03, 20 B,

Envoyer Chaine de Données
[1F74 ~

Buffer Réception

Hex ASCI
Grec Qs
Communication
@Sére! Quse O Parallgle (O Ethernet
FEIEEES Farite Data Bits
[camt ~| |Aucune DIE ~|
Vitesse Contréile Flux Stap Bits
116200 v| [DsRecTs | 1 ~]
= = = g
Statut Cantréle Flux
DSR CTS  RING  DCD

Eftacer ] [ Enregistrar [ Lottery Packet [CIKiosk Packet
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UsB

Communication
()Seie @USE  (OParalléle () Ethernet

Farametres

| Axiohm COMPACT? #1234567390 v

Transmission

Grerme
() Temps Réel
Statut

Canfig Pilat
ERREUR  FIN PAPIER: [ Corfig Pilte_|

[ ]Lotteny Packet [ ]Kiosk Packet

Check the parameters. Be careful for USB you must use the USB AXIOHM DRIVER (not USB PRINT
from windows), you can check this in file “material in windows system”)

E Gestionnaire de périphériques

Fichier Action Affichage 7

- E

=&l rrepnchonal
G AXIOHM USE Printer
o) Pttt A A S TS

E—]i Cartes réssau

------ 8 Belkin USE Ethermet Adapter

------ B8 Bluetooth LAM Access Server Driver

------ B8 Broadcom MNetireme 57:xx Gigabit Controller
------ 8 WiMwiare Virtual Ethermet Adapter for YiMnetl
- H8 WMware Virtual Ethermet Adapter for YiMnets

[F]-2mm Clandiers:
If you don’t have this driver installed but the USB print from windows, it’s necessary to change to

AXIOHM driver !

See also the manual “Step by Step installation set up XP driver USB” to change.
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Ethernet

Communication
(Osaie (QUSE (O Parallale (@) Ethernet
Farameétres

Adresselp | 192 168 100 144 |

Adresse MAC |
Fort De Sortie

(@) Principal
(O Temps Réel

Indicate your IP address and port used, (The LAN connexion TCPIP, must be configured to accept this
IP address.

2- DOWNLOAD a BOOT (*.PBT), Configuration File (*.EEP) ,
Bar Code modules (*.pmd) or Print file (*.TST)

The Boot file has this extension *.PBT (ex 7300xxx.PBT)

The 2D bar code file has this extension *.PMD (ex 7300xxx.PMD)

The configuration file has this extension *.EEP (ex 7700xxx.EEP). This file configures the settings
according to the application (mechanism type, interface settings, sensor configurations etc)

Step 1: Start by selecting your file (browse )

Step 2: send the file (Envoi Fichier)

NB: after this operation it is possible that the led flashes quickly because the previous flash is not
compatible with the latest boot.

EasyCom V4.0.7

Ounerir Fichier prETTSEEE RS 2 -
[
iN:\Arch\ves\F\ch\ers Caonfiguration MGE 77 00 0004V ersions app\i:abl‘ [ Chercher ] e [repeter l_‘_
< )
Fichier Taille Date A Télécharger Logiciel
MN:A&rchivesiFichiers Configuration 114 October 20, 20 — 3
MN:yArchivesiFichiers Configuration ... 110 Octoher 20, 20... -~
M:A&rchivesiFichiers Configuration 90 June 13,2012 -
MiArchivesiLogiciels embarqués d.. 3276, October 16, 20..
MNyReéclamations Clientst Support Te 78 January 15, 20
MNyRéclamations Clientsi Support Te... 78 January 15, 20..
MNyReéclamations Clientst Support Te 137 January 09, 20 i
MNARAD Electronique\MIRES CLAS. 231 January 03, 20..
MNARAD Electronique\MIRES CLAS 313 September 26,
MNARAD Electronique\MIRES CLAS. 221 June 26,2012
MNARAD Logiciel, DOCUMENTS Cla.. 3276.. October 03, 20 v

Envayer Chaine de Données

Euffer Réception

1F74 v

Hex ASCI
@rex  Onsc
Cammunication
@EEE  OusB OParaligle (O Ethemet
Parametres Farité Data Bits
[comt v [aweme | (8 v
YWitesse Contrdle Flux Stop Bits
[115200 v [psmecTs v 1 v|
= = = =
Statut Contréle Flux
DSR CTS RING DCoD

Effacer I [ Enregistrer [ Lottery Packet [JKiosk Packet
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3- DOWNLOAD a FLASH firmware (*.BIN)

EasyCom ¥4.0.7

Step 1: Start by selecting your file (browse )
Step 3: Downlaod (Télecharger)

The Flash firmware has this extension *.BIN (ex 7300xxx.BIN)

Cherir Fichier

!N:\Archives\Fichiers Configuration MGE 77 00 000%Yersions applicabﬂ [ Chercher ]

: e
[ Envaoi Fichier ] DRépéter |

Fichier Taille
MN:AArchives\Fichiers Configuration .. 114
MNAArchives\Fichiers Configuration .. 110
MNAArchives\Fichiers Configuration .. a0
MNAArchivestLogiciels embargués d.. 3276.
NAReclamations Clients Support Te.. 74
N:ARéclamations ClientsySupport Te 78

MNARéclamations ClientsySupport Te.. 137
MNARAD Electronigue\MIRES CLAS... 231
MNARED Electronique\MIRES CLAS.. 3
MNARED Electronigue’\MIRES CLAS... 221
MARAD Logicie\DOCUMENTS Cla.  3276..

Date
October 20. 20..
October 20, 20.
June 13, 2012
October 16, 20..
January 18, 20..
January 15, 20
January 09, 20..
Januany 03, 20..
Septerber 26,...
June 26, 2012
QOctober 03, 20..

| £

Buffer Réception

Hex

ASCI

Effacer ] l Enregistrer

Teélecharger Logiciel

Télécharger 3

Envoyer Chaine de Données

[1F 74 v

e Opsc

Lommunication

® Ouse O Paralléle () Ethernet
ERIEIEES o Data Bits
[comt  |v| [tucwe  v] [3 ¥
Witesse Cantréle Flux Stop Bits
[115200 v | [psmecTs | v

= =a =
Statut Contréle Flux

DER CTE RING DCD

[ Lottery Packst [Ikiosk Packet

4- SEND a COMMAND (in hexa or ASCII)

Use the WINDOW

Envoyer Chaine de Données
11F74

@rec Onsan

Communication

FDE 3110729 B

Select Hex if you use the hexa decimal format (Easier to send command controls see the user
manual)
In this example the command 1F 74 prints an autotest (diagnostics ticket)
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In USB mode (normal and real time)

Select Normal to send standard commands (not real time see the Manual)
Envoyer Chaine de Donnees
1F74 v

Envoi Chaine | @Hex (O aAsC

Communication

(O)seie  @USE  (OParaliéle () Ethernet

Farameétres
| Axiohm COMPACT?2 #1234567390 v
Transmission

Grerms
() Temps Réel

!!thf o

Select Real time (temps reel) if you want use real time commands as par example the status 10 04 n (
NB: in this mode the printer return the status even if Busy!

Ervoyer Chaine de Dannees

100401 v
| EnvoiChaine |  @Hex (Oascl
Cormrmunication

() Serie

Farametres

@use (OParaligle () Ethemet

|f3\xi|:|hm COMPACTZ #1234567890

v
Transmission
O
(®) Temps Réel
aatut H
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5- Procedure to change the baud rate in RS232:

1) To change the baud rate it’s necessary to switch to the Boot mode ( led flashing quickly) , so the
command to is 1B 5B 7D

Envioyer Chaine de Donnees

\1555?[3 v|

[ Enwai Chaine I @ Hex (O AsC

Communication
2) Once you are in the boot, it is possible to change Baud rate.

For example to set the baud rate to 9600 Send the command 1f 02 00 03 00 00 01 00 D FF. The Led
will stop flashing quickly. For further configurations see the detailed command hereunder.
Emvoyer Chaine de Données

|1FE|2EIDI33EIEIEIDD‘I 001D FF v‘

| EmviChaine | @Hex (OASCI

3) Check the current baud rate. Print an autotest ( Push paper feed and POWER ON) that will give
the printer settings.

Set Communication Parameters

ASCII: us sTX nt n2 n3 n4 n5 né
Decimal: 31 2 nt n2 n3 n4 n5 n6
Hex: 1F 02 nt n2 n3 n4 n5 né
Description:
n1 Interface
Q0h RS232
03h UsSB
for R§232 interface
n2, bit [0..2 Baudrate
00h 1200
01h 2400
02h 4800
03h 9600
04h 19200
05h 38400
06h 57600
07h 115200
n2. bit4 Number of stop bits
0 1
1 2
n2. bit 5 Number of data bits
0 8
1 T
n3 Parity
0x00 Qdd parity
0x01 Even parity
n4d Parity mode
0x00 No parity
0x01 Enabled and set using parameter described above
n5, bit0 Handshaking
0 Xon/Xoff
1 DTR/DSR
ns. bit 1 RTS Control
0 Disabled => RTS line is fixed to 0
FDE 311072¢€ 1 Enabled => RTS line follows DTR line
né Error Processing
0x00 lgnore

0x01 Print '?'



