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1. EASYCOM PROBLEM WITH PC DRIVER

= It’s possible for USB communication, that the USB printer driver Microsoft is used instead of

the Axiohm USB Driver
=  For that, in EasyCom force USB driver to Axiohm’s.

FasyCom V4.1.3 - pid-17FB
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For a good use of <KEASYCOM Driver> check that the files have the correct names:
In <C:\Program Files\Axiohm\EasyCom> check good name:
C:\Program Files\Axiohm\EasyCom\Drivers

C:\Program Files\Axiohm\EasyCom\lang
C:\Program Files\Axiohm\EasyCom\USB Driver
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Open windows <Setup driver> and select <Axiohm printer> (in example here Compact2) and push button
<Force Axiohm driver>

Setup USB Driver

Device Mame Descrption Diriver Mame Dinver Wersion
Keil ULINK2 LB hidush. sys 5.1.2600.5512 [«psp.080413-..
Dell Premium USE Op... i i L2DE044895081  hidusb. sy 5.1.2600.5512 [%psp.080413-...
Dell USBE Keybaard snphiéngue dinterface utilisateur BL2DED4ABAE0E2  hidush. sys 5.1.2600.5512 [#psp 08041 3.
LSE Device B Human Interface Device 4 TEEI309D 98052 hidush.sps 5.1.2600.5512 [2psp. 08041 3-. .
USE Device USE Human Interface Device 4502 753309094081 hiduzh. sy 5.1.2600.5512 [=psp. 08041 3- .
Concentrateur LISE générique 4500 BRA1C27FELO%1 ushhub, sys 5.1.2600.5512 (#pep 080413
Intermec Device BRI C2TFEROES  inusheer sys 1.0
Concentrateur LISE générique ushhub, sys 5.1.2600.5512 [#pep 080413
[ n USE 4000 000000000 ushprint. 30413

i NETS511.5v5 1110
BLUETOOTH USE +. BCM2045 B1 ELUETOOTH USE' EDR ADA.. 050D ODT90EOF1SAT  blwushsys EEDE1ED
HP Laser)et 5200 HP LaserJet 5200 (DOT 4158 03F0 CNRWC37562 HPZusiZeps  10.1.0.3
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After <Force Axiohm Driver> COMPACT?2 = <Axiohm USB Driver>
Setup USB Driver

Dievice Mame Drescription WiD FID Serial Mumber Diriver Mame Diriver Werzion

Keil ULINKZ Periphérigue dinterface utiizateur LISB C251 2720 BREARBBCTLOR]  hidush.sys 5.1.2600.551 2 [xpsp. 08041 3- .
Dell Premium USE Op... Premium Tiltheel [HID] 413C 3016 5H2DEO4ABTRORT  hidusb.sws 5.1.2600.551 2 [xpzp.080413-..
Lell USE Keyboard Périphérique d'interface utiizatewr LSE A13C 2105  BRZDEQ4ABSLOLZ  hidusb sys 5.1.2600.5512 [4pzp.080413-...
USE Device USE Human Interface Device 0a5C 4503 7459308D9E052  hidusb.sys 512600551 2 [«psp. 080413
LISE Device USE Human Interface Device 0a5C 4502  7&B930909%0%] hidusb. zys 5.1.2600.551 2 [xpzp. 08041 3-...
BCh4=20dER1 Concentratewr LISB génénque 0a5C 4500 BRS1C27FELOA] usbhub.sys 5.1.2600.5512 [4pzp.080413-...
GZ0BB Intermec Device O67E  0BO03  BEIICETFELOES inusbzerszys 1.0

USE20Hub Concentrateur LISBE généngue 05E3  DEDE  B&33244DCDED..  usbhub.sps 5.1.2600.551 2 [xpsp. 08041 3-.

COMPACTZ2 Agiohm USE Printer 0509 - AOOOD - Q000000000 Aosiohm, sy
5v5 20320001110

USE Ta LAM Converter Belkin USE Ethernet Adapter 0500 0121 00 METS511.
BLUETOOTH USE +.. BCM2045B1 BLUETOOTH USE + EDR ADA / 0800 0017 O01S0EOF15A1 bhwush, sys 5606150
HE Lazerlet 5200 HF Lazeret 5200 [DOT4USE] 03F0  B417  CHWF<C3TEEZ2 HFZiuz12 sps 10.1.0.3
Force éxiohm Driver ] [ Restare Default Driver
| v
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After that disconnect and connect USB cable = EasyCom should be operational
EasyCom V4.1.3 - pid=17FB

Select File Tranzmit File
| E:A73004770_BL_0-25_BA7E.pht | [ Browse | [ SendFie ] [1Repest
0 kbytesdsec
File Size Date :
C:AT3004770_EL_0-25 6478 pbt 24584 July 04, 2012 Diownload Fimware
[ |
Receive Buffer Send D ata String
[1F 0 BC 30 5354 ~ |
Hex ASCIT
@Hex  Oasol
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| Asichrm COMPACT 2 #0000000000 ~|
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Hex (USM) ASCTT (1I5M) Status
DlMoniter  copne paper out
Showe LISH [ Lattery Packet [ Kiosk Packet

— x io hm I USB Driver Compact 2 Page 4/5

Innovafing for you




- R&D LOGICIEL-

2. CHECK USB DRIVER VERSION IN AUTOTEST
Send command Hexadecimal <1F 74> or <1F 0A 74 3D 44> to print autoest.
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